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Abstract: The platform economy operates within the framework of contract-based transactions.
However, the formalization of “consent” at the time of contract formation, the continuous addition of
platform rules during performance, and the constraints on the freedom to terminate contracts indicate
that contractual freedom is facing a severe crisis in the digital age. The traditional approach of safeguard-
ing contractual justice by imposing substantive standards and applying substantive principles is increas-
ingly inadequate in ensuring fairness within the platform economy. Procedural mechanisms, by enhan-
cing equality, strengthening communication, and increasing transparency. can ensure the authenticity of
contractual negotiations. improve the fairness of agreement terms, and promote the just enforcement of
agreements. In the process of Chinese modernization. fully recognizing the role of procedural safeguards
in contractual justice aligns with the socialist market economy’s emphasis on equality, the principle of
fairness in private law’s pursuit of justice, and the proactive government’s role in safeguarding fundamen-
tal rights. To promote the high-quality development of the platform economy. regulatory oversight
should be institutionalized based on the integrated approach of an effective market and a proactive govern-
ment. The establishment of a fundamental procedural framework for platform governance should be cen-
tered on procedural fairness, incorporating reasonable notification procedures, transparent disclosure
processes, effective consultation mechanisms, and sufficient justification requirements. However, in do-

ing so, a balance must be maintained between efficiency and fairness.

Key Words: Platform Economy; Contractual Freedom; Platform Procedures; Contractual Justice;

Regularized Supervision
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